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NMAMSATKA
NMAPTHEPA
nmo rAPAHTMM

npoekTHada cBeToTexHunka 2026

LEDEL FEREKS



KTo u kakumMm cnoco6om
npuHUMaeT obpaweHna?

CneunanucTbl Mo rapaHTum
M CepPBUCY MPUHUMALOT ObpaLLeHUs:

B 2/1IEKTPOHHOM BUAE Ha MOYTY:
service@ledel.ru;

) B TenedoHHOM obpaLleHUn No HOMeEpPY:
8(800) 100-30-30, pob. 2;

) B coobLeHuax B Makc:
+7 (919) 690-20-37

KTo u kak 6bicTpo
paccMmaTpuBaeT obpaweHna?

CneumanucTbl Mo rapaHTum U cepBUcy
B TeyeHue 1 pabouyero gHA

LEDEL FEREKS

Kakue ectb cnocobbi
yperynupoBaHua?

e n Kak perucTpupyrorcs
obpaweHua?

B cucteme peructpaummn obpalleHmin CraHpapTHbIM CNOCO6OM yperynmpoBaHus
KaxgoMy obpalleHuto npucBarBaeTcs peknamMauumn ABnaeTca peMoHT/3aMeHa
HoMep: HeucnpaBHOW NPOAYKLUN.

JTtobble npoune (MHaMBMAYyanbHble)
CNocobbl yperynmpoBaHus peknamMaumii
COrNacoBbIBatOTCS MMCbMEHHO NMyTEM
oTnpaBku [NapTHepoM odpurLmManbHOro
rMMcbMa Ha MMS reHepanbHOro
OMpeKTopa 3aBoaa-npomssogmTens

NXXX - pna npopykuun LEDEL,
OXXX - ansa npogykumm FEREKS

Kakoun cpok u apgpec ans ornpaBKu HEUCNPaABHOU NpoAYKLUUN?

MapTHep, B cpok He 6onee 21 paboyero gHsS C MOMEHTa permcTpauum obpalleHus, oTrnpasnsaeT
HEeWCNpaBHYO NPOAYKLMIO B OTAEN rapaHTuK 1 cepsuca lNpomnssogutens

Mo appecy:
TepmuHan TK "Bankan-Cepsuc" B r. KasaHb, yn. MaructpanbHas, 77,
Ten.: 8(800) 100 30 30, nob.2.

Monyuatenb - OO0 «T[ «PEPEKC».

MnaTtenbwmk - OO0 «T[ «PEPEKC», MIHH 1624012390 ana ceetunbHmnkos 6peHaos LEDEL n FEREKS.

K HencnpaBHOM NpoaykKumm npmu ee otrpaske KNMeHT npuknanbiBaeT 3anofHeHHbI AKT O BbiiBIeHUU
HeMUCnpPaBHOCTU OTAE/bHbIM FPY30BbIM MEeCTOM. B criyyae He npefocTaBneHmns HeUCrpPaBHOM NPoayKL MK

[MapTHepoM ansa anarHocTukm U pemoHTa lNponsBoanTento B TedeHme 21 paboyero agHs C MOMEHTa
permcTpaumm obpalleHus, NponssoanTens BnpaBe OCTaBUTb NPETEH3UIo 6e3 fanbHEeNLLEero pacCMoTpeHns



Kakue NMPeTeH3NN He ABNAIOTCSHA rapaHTMﬁHbIMM?

LEDEL FEREKS

HerapaHTUMHbIMY NpU3HaIOTCS CyYan HEUCNPABHOCTM NPOAYKLUK:

 MPU HANMUUYMU €€ MexaHMYeCKnX NOBPEXaeHUN;

+ MPU NCMONB30BaHMU NPOAYKLMM B LLeNsX, He NpenyCMOTPEHHbIX MHCTPYKLMEN;

e NP noBpeXgeHnax, BOSHUKLNX N3-3a HecobntogeHMs npaBn MOHTa>Xa, yCTaHOBKMN, HaCTpOVIKl/I M akKcnnyatTaumnm npoaykKunu;

* NPUW HapyLleHWM NpaBu NPOBeaAeHUS U He NPoBeAeHUM MPOdUNaKTUYECKMX PaboT, NpeayCMOTPEHHbBIX CONPOBOAUTENBHOW OOKYMEHTaLMewn;

* MPW NOBPEXAEHMSAX, BbI3BAHHbLIX YMbILLNEHHBIMW UMW OLUMOOYHBIMU OENCTBUAMK NOTPEOUTENS, HEDPEXHbBIM ObpalLleHeM C NpoayKLUnen;

e NMPUM noBpeXgeHnax, BbIaBaHHbIX obcToATENnbCTBAMU HeﬂpeO,D,OﬂMMOVI CUnNbl (CTVIXI/IH, noxap, MoONHUA " T.F].);

e NP noBpeXageHnax, BbiIaBaHHbIX NOMagaHMeM BHYTPb NMpoayKunM NOCTOPOHHMX NpeaMeToB, B TOM Hn1Cre XNOKOCTEMN, HACEKOMBbIX, rObI3YHOB,;

e NP noBpeXgeHnax, BbIaBaHHbIX ,D,Opa6OTKOVI npoaykuumn, BHeCeHmem B M3MEHEHUM B KOHCTPYKTUB U nposBegeHneM CaMoCTOATENTbHOIO PEMOHTa,

* MPUY NOBPEXAEHUAX NPOAYKLUM BCNEACTBUE HEMPaBUTbHOM TPAHCMOPTUPOBKU U XpaHeHns KnneHToMm;

e MNP noBpexageHax, BbiIaBaHHbIX MCMONb30BaHNEM HECTaHOAPTHbIX (HeOpl/IrI/IHaJ'IbeIX) pacxoaHbIX MaTepmasioB U KOMMNNEKTYOLWKMX L‘IaCTePI;

* MNP NoBpeXaeHUaAX, BbiIaBaHHbIX NepeHanpaxXxeHmnem Fll/ITaI-OLLI,eVI ceTn nnpesbilleHneM 0onyCtnMbIX 3HaYeHUNM nmMTarowero HanpsaxeHmsd Ha BBoge,

nnm mcnonb3oBaHMeM MCTOYHUKOB NMMTaHNA, He yO00BeTBOPAOLWNX Tpe6OBaHVIF|M, KOTOpPble OnmMcaHbl B COI'IpOBO,D,VITeﬂbHOVI AOOKyMeHTaunnm Ha npoayKuunto;

e NP noBpexXgeHnax, BOSHNKLWNX N3-3a NCMOJIb30OBaHNA HEJTMLUEH3MOHHOIO NporpaMmMHOro obecneyeHus, a Takxe nporpamMM BMPYyCOB;

+ NOCne UCTeYeHUs yCTaHOBNEHHOro [pomnsBoanTenemM rapaHTUMHOro cpoka

ne n kak nonyyartb
unHdopmayumio
O CBOMX ObpawieHmnax?

Y [lloTenedony:
8(800) 100-30-30, po6. 2;

) B coobleHusax B Makc:
+7 (919) 690-20-37, ykasbiBas HOMep
obpalleHms, NPUCBOEHHbIN
npu NepBUYHOM obpaLleHNN

Kakue cpoku perucrpauum,
ANArHOCTUKU U PeMOHTa?

Y Cpok perncrpaumm obpalleHns:
1pabounit peHb

Y Cpok anarHocTunkm:
5 pabouunx gHen c 0aTtbl MOCTYMNNEHUS
HeuncnpaBHOM NPOaYKLIMM B OTAEN
rapaHTuUM 1 cepBumca

Y Cpok pemoHTa:
26 pabounx oHeu c naThl NpoBeaeHUs
OUNarHoOCTUKM

Y10 penartb, €CAM NPOU3OLUNO
HapylwieHue B cpokax oreeTta/
paccMmoTpeHus/peMoHTa?

[Mo3BOHUTL Mo TenedoHam:
8(800) 100-30-30, o6. 2

HanwvcaTtb Ha nouTy:
service@ledel.ru

HanuncaTtb B Makc:
+7 (919) 690-20-37



YTo penartb, ecnu obpawieHme
NPU3HAHO HErapaHTUUHbIM?

B cnyyae npusHaHMa HeMCnpaBHOCTU Hera-
PaHTUMHBIM CllyYyaeM pPeMOHT/3aMeHa
HeWcrnpaBHOM NPOAYKL MM OCYLLECTBNSETCS
TONBKO NpW ycnosum onnatel KnmeHTom
YyCNyrn peMoHTa Unm NnpenocTaBneHus 3a-
MeHbl. OnnaTta fgokHa 6bITb Mpon3BeaeHa
B TeueHue 10 pabounx gHem c MOMEHTa
BbiCTaBneHus cyeTa. B cnyyae ecnu cyuet He
onna4veH obopynoBaHMe OTNpaBnseTcs
[NapTHepy 3a cyeT nonyyaTens

Mo>keT nu napTHep
CaM OTPEMOHTUPOBaTb
CBeTUNbHUK?

B cnyyae camocToaTenbHOro peMoHTa 060o-
pyOoBaHUS NapPTHEPOM CBETUMbHUK NPU3-
HaeTcsa HerapaHTUMHbIM. [1na HerapaHTUNHbBIX
CBETUIIbHMKOB BO3MOXEH PEMOHT Ha KOMMep-
yeckom ocHoBe

Cutyauus, korga obparTuncs
«He MapTHep»
(nnn muHysa NMapTHepa)

Ob6palleHUs MPUHUMAOTCS TONbKO OT
[MapTHEPOB, C KOTOPbLIMU 3aKHOYEH JOrOBOP
aunnepckom noctaBkun. B cnyyae obpalleHus
oT «He [NapTHepay, [NapTHep, C KOTOPbIM
3aK/1t4YeH JOroBOP AMMEPCKOM MOCTaBKM
yepes coTpynHuka JenapTameHTa npogax
[NpounsBoamnTens BNpaBe cornacoBaTh C
leHepanbHbIM anpekTopoM lNpounssognTtens
peMoHT He oT MapTHepa. Mpw aToMm lNpouns-
BoauTenb 1 «He [NapTHep» nognucbiBatoT
cornalleHue o NpoBeaeHNM PEMOHTa
HencnpaBHOM NPoAY KLU

LEDEL FEREKS

Pecny6nuka TaTtapcTaH, JlTavweBckun pamoH,
c.Cronbuwe, yn. CoBxosHas, .4B

Ten.: +7 (919) 690-20-37

8(800) 100-30-30, po6. 2

service@ledel.ru

NMPOEKTHAMA
CBETOTEXHMKA
2026
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